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THONG TAN XA CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM Poc lap - Ty do - Hanh phiic
$6: 757 /QD-TTX Ha Néi, ngay 5 thdng Fndm 2019
QUYET PINH

Ban hanh Chmmg trinh hanh dong cia Thong tan xa Viét Nam thu'c hien
Chi thi so 10/CT-TTg ngay 22/4/2019 ciia Thi twéng Chinh phu ve tang
cwong xiwr ly, ngan chan co hiéu qua tinh trang nhung nhiéu, gay phlen ha
cho ngwoi dan, doanh nghiép trong giai quyet cong viec

TONG GIAM POC THONG TAN XA VIET NAM

Can cir Nghi dinh s6 118/2017/ND-CP ngay 26/10/2017 cua Chinh phu
quy dinh chic nang, nhiém vu, quyén han va co cau td chirc cua Thong tan x3

Viét Nam (TTXVN);
Cin cir Chi thi s6 10/CT-TTg ngay 22/4/2019 cia Thu tuéng Chinh phu

vé ting cu'(mg xur ly, ngan chan c6 hiéu qua tinh trang nhiing nhiéu, giy phién ha
cho nguoi dan, doanh nghi€p trong g1a1 quyét cong viéc;

Theo dé nghi cua Trudng ban T6 chirc - Cén b0,
QUYET PINH

Pieu 1. Ban hanh kém theo Quyét dinh ndy Chuong trinh hanh ddng cua
TTXVN thyc hién Chi thi s6 10/CT-TTg ngay 22/4/2019 cua Thu tuong Chinh
phu vé viéc tang cudng xu ly, ngan chan c6 hi€u qua tinh trang nhiing nhiéu, giy

phlen ha cho nguoi dan, doanh nghiép trong giai quyét cong viéc.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky ban hanh.

Piéu 3. Chanh van phong, cac trudng ban: T chirc - Can bd, Ké hoach - Tai
chinh va thi trudng cac don vi khac cua TTXVN cén cu Quyét dinh thi hanh./ )"./

Noi nhin: 'n(’)NG GIAM POC
- Nhu Diéu 3; P .
- Luu: VT, TCCB.
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THONG TAN XA CONG HOA XA HQI CHU NGHIA VIET NAM
VIET NAM Pgc lap - Ty do - Hanh phuc

CHU’O’NG TRINH HANH PONG
thu'c hién Chi thij so 10/CT-TTg ngay 22/4/2019 cua Thi twdng Chinh phu
ve tang cuong xir ly, ngan chin co6 hiéu qua tinh trang nhung nhiéu, giy

phién ha cho nguoi dan, doanh nghlgp trong giai quyet cong viéc
(Ban hanh kém theo Quyét dinh so —75'0 /OD-TTX ngay 5 /7/2019

cua Tong gidm doc TTXVN)

Thue hién Chi thi s0 10/CT-TTg ngay 22/4/2019 cua Thu tuéng Chinh
phu vé ting cuong xu ly, ngan chdn co hiéu qua tinh trang nhiing nhiéu, gay

phién ha cho nguoi déan, doanh nghiép trong giai quyét cong viéc (sau day goi tat
la “Chi thi 10”), Tong giam doc TTXVN ban hanh Chuong trinh hanh déng véi

cac nd1 dung sau:

. MUC PICH, YEU CAU

1. Muc dich

T chirc quan triét ddy du dén can bd, cong chic, vién chirc, ngudi lao
dong cua TTXVN, trong do dac biét chu trong dd1 ngli phong vién, bién tap
vién; t0 chuc tri‘én khai c6 hiéu qua Chi thi 10 trong cac don vi cuia TTXVN;
nang cao tinh than phuc vy, dao dirc cong vu, tang cuong ky luéat, ky cuong hanh
chinh cua can bd, cdng chirc, vién chuc, nguoi lao dong cua TTXVN.

2. Yéu cau

Tha trudng don vi phai tich cuc, chu dong trién khai thuc hién cac nhiém
vu, giai phap duoc phéan cong tai ké hoach nay, bao dam chat lugng, hiéu qua;
chiu trach nhiém trudc phap luat va truoc Tong giam ddc; bi xir Iy theo quy dinh
cua phap luat néu thiéu trach nhiém, dé cong chire, vién chirc, ngudi lao dong
thudc quyén quan ly cua minh co hanh vi nhiing nhiéu, gay phién ha cho nguol
dan, doanh nghiép, cac to chirc trong khi thuc hién cong viéc.

II. NOI DUNG CU THE
1. Thuce hién nghiém dao dirc nghé nghiép nguwdi lam bao Viét Nam

Do1 ngli nguoi lam bao TTXVN chap hanh nghiém tic quy dinh cua
nganh vé dao dirc nghé nghiép, cu thé:

~ Trung thanh vdi sy nghiép xdy dung va bao vé T6 quoc Viét Nam x3 hQl

chu nghia dudi sy ldnh dao cua Pang cong san Viét Nam; vi loi ich cua
dat nudc, vi hanh phuc cua nhan dan; gép phan nang cao uy tin, vi thé

Viét Nam trén truong quoc té.
~ Nghiém chinh thyc hién Hién phép, Luét béo chi, Ludt ban quyén va cac

quy dinh khac cta phép ludt. Thyc hién ding ton chi, muc dich; noi quy,

quy ché cong téc ctia TTXVN.
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— Hanh nghé trung thyuc, khach quan, cong tam, khong vu lgi. Bao vé cong
ly va 1& phai. Khong lam sai léch, xuyén tac, che giau su that, gay chia re,
kich dong xa hoi, pha hoai khéi dai doan két toan dan toc va tinh doan két,

hitru nghi gitra cac qudc gia, dan toc.

— Neéu cao tinh than nhén van, ton trong quyén con ngudi. Khong Xam pham
doi tu, 1am tdn hai danh dy, nhan pham, loi ich hgp phép cua t6 chirc va
ca nhan.

- Chuén muc va trach nhiém khi tham gia mang xa hoi va cac phuong tien
truyén thong khac.

— Bao vé bi mat quoc gia, bi mat nguon tin theo quy dinh ctia phap luat.

—  Doan két, giup d& dong nghiép.

— Tich cuc hoq tdp, nang cao trinh do chinh tri, nghi€p vu, ngoai ngi, phén
dau vi mdt nén bao chi dan chi, chuyén nghiép va hién dai.

— Gilr gin su trong sang cua tleng Viét; bao vé va phat huy cac gia tr1 van
hoa Viét Nam, tiép thu tinh hoa vin héa nhén loai.

2. Tang cu’O’ng trach nhiém ngwoi dirng dau trong linh dao, chi dao
cong tac phong, chong tham nhiing

Thu trudng cac don vi cé trach nhiém to chirc nghién cuu, quan triét va
thuc hién nghiém tuc, day du noi dung, yéu cau cua Chi thi 10; xdy dung ké
hoach va chi dao thuc hién thuong xuyén nhilng nhiém vu sau:

—  Tuyén truyeén, pho bién chu truong cua Dang, chinh sach, phap luat cua
Nha nude, quy dinh cua TTXVN vé phong, chong tham nhiing, lang phi
dén cong chirc, vién chirc, nguoi lao dong trong don vi minh.

—  DPé cao trach nhiém néu guong, guong mau cua can bd, dang vién; ting
cuong trach nhiém cua nguoi dung dau trong cong tac chi dao, diéu hanh,
kiém tra, viéc thuc hién nhiém vy, ky luat, ky cuong hanh chinh thugc

pham vi quan ly dugc giao.

— Chan chinh cong tac quan ly; thuc hién nghiém quy ché van hda cong s0,
gio glac lam viéc; siét chat ky cuong, ky ludt hanh chinh, ting cuong
kiém tra, giam sat cong chirc, vién chirc, nguoi lao dong, dac bigt chu

trong dén doi ngi phong vién, bién tap vién trong thuc higén nghi€p vu bao
chi, thong tin, tuyén truyén lién quan dén nguoi dan, doanh nghiép, cac to
chirc; dam bao thong tin, tuyén truyen kip thot cac kién nghi, phan anh, to

cao cua ngum dan va doanh nghlep, c4c to chure.

~ Xay dung ké hoach va td chirc trién khai thyc hién cong tac ludn chuyén,
chuyén doi vi tri cong tac cia cong chirc, vién chirc, nguot lao dong theo

quy dinh.

—  Thuc hién nghiém tac Luat bao chi; ton trong, ling nghe ¥ kién, phan anh
ctia nguoi dan, doanh nghiép, cac to chire; bao mat thong tin, bao dam an
toan cho ngudi phan anh, kién nghi, khiéu nai, to céo theo quy dinh.



3. Thue hién cii cach hanh chinh, ting cwong cong khai, minh bach

trong hoat ddng, d6i méi cong nghé quén Iy
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Céc don vi cin ctr chirc ning, nhiém vy, quyén han va co cau to chirc co

trach nhiém tham muu, dé xuat, bdo cdo Ban lanh dao nganh chi dao thuc hién:

Sira ddi, bo sung quy ché cong tac, quy dinh vé dao dirc nghé nghiép
nguoi lam bao TTXVN.

Nang cao chat lugng cong téc théng tin, tuyén truyén cho ngudi dén,
doanh nghiép, cac to chirc.

Cac don vi thong tin cong khai s6 dién thoai, dia chi thu dién tua, duong
day nong va to chirc tiép nhan, xir ly, giai quyét kip thm cac phan anh,

kién ngh1 to c4o cla ngudi dan, doanh nghiép, céc to chue, nhat 1a ve
hanh vi nhiing nhiéu, gay phlen ha; thong tin, tuyén truyén két qua xir 1y,

khic phuc hau qua, xt ly vi pham theo ding quy dinh.
Pay manh ung dung céng nghé théng tin trong hoat dong nghé nghiép béo
chi, cong tac quan ly bao chi.

4. Tang cwong thong tin, tuyén truyén ve phong, chong tham nhiing,

lang phi, phat huy vai tro, trach nhiém cia xa hoi trong phong, chong tham
nhiing, lang phi

Céac don vi thong tin cia TTXVN c6 trach nhiém phan anh kip tho1 tinh

trang nhiing nhiéu, giy phién ha, dun day trach nhiém trong giai quyét cong vu;
chu trong thong tin, tuyén truyén thuc hién quy tic tmg xu, dao duc nghé nghiép
va nhilng viéc khong dugc lam cua nguoi co chuc vu, quyén han; tuyén truyén
thyc hién dénh gié sy hai long cta ngudi dén, doanh nghiép, céc td chirc d6i voi
hoat dong ciia co quan, don vi va cac don vi giai quyét thu tuc hanh chinh; tiang
cuong thong tin, tuyén truyén vé phong, chong tham nhung, lang phi; tich cuc,
chii dong tham gia phét hién cac biéu hién, cac hanh vi tham nhiing, lng phi dé

cac co quan chirc nang xur ly theo quy dinh cua phap luét.

5. Tang cwong thanh tra, kiem tra cong vu, xay dung co ché giam sat,

phat hién vi pham

Thu truong céc don vi o trach nhiém chi dao trién khai, thuc hién nghnem

tuc cong tac kiém tra va xay dung co ché gidm sat, phat hién hanh vi vi pham
ctia can b, cong chue, nguoi lao dong thudc pham vi, trach nhlem quan ly:

Chén chinh hoat dong kiém tra, nhat 1a kiém tra vé thuc hién dao dirc
nguoi lam bao, tranh gay phlen ha, sach nhiéu khi hoat dong bao chi.

Tang cuong thanh tra, kiém tra vé cong vy, cong chirc, vién chire, nhit 12

viéc thuc hién quy tic Ung X, nhung viéc can b, cong chirc, vién chirc
khong dugc lam; ngéan ngua nhirng viéc lam sai trai, tiéu cuc; phong ngura,
ngin chin suy thoai vé chinh tri, tu tudng, dao dirc, 16i song cia can bd,
dang vién, cong chirc, vién chiurc.

Tao diéu kién thuén loi trong viéc tlep nhén, xu ly thong tin, phan anh cua

ngudi din, doanh nghiép va céc to chire, dé xuat hinh thic khen thuong,



dong vién, khich 1€ don vi, td chirc, c4 nhan chap hanh tot; kip thoi phét
hién, dé xuat x{r ly nhimg trudong hop vi pham Xtr ly nghiém nhimg cong
chire, vién chirc, nguoi lao dong co hanh vi tiéu curec, tham nhiing; tién
hanh xur ly hanh chinh kip thoi, dong thoi de xuat xir 1y hinh sur cac hanh
% nhung nhleu gdy phién ha cho nguoi déan, doanh nghiép, cac to chirc da
du yéu to cau thanh t6i pham theo quy dinh cta phap luét.

II1. TO CHUC THUC HIEN

. Cac don vi chu dong xay dung ké hoach va to chirc thuc hién céc ndi
dung, nhiém vu duoc phan cong tai Chuong trinh hanh dong nay, trong do
chu trong cac bién phap phong ngua, ngan chin dé thuc hién hiéu qua
cong tac phong, chong tham nhiing, lang phi; béo cdo két qua thuc hién
Chuong trinh hanh dong.

. Ban Kiém tra chu tri, ph01 hop vo1 Van phong TTXVN thuc hién cong tac
tuyén truyén, pho bién, gido duc phap luét vé phong, chong tham nhiing,
lang phi va Chi thi 10;

3. Céac don vi thong tin ting cudng tin bai tuyén truyén, pho bién Chi thi 10.

. Ban T4 chirc - Cén bd chu tri, phoi hop véi cac don vi tham muu Ban lanh
dao nganh chi dao cong tac xay dung doi ngti can bg, cong chuc, vién chue,
nguoi lao dong vimg vang ve chinh tri, tu tudng; trong sang vé dao dirc, 16i
song; thanh thao vé chuyen mon, nghi€p vu; xu ly nghiém cong chur, vién
chirc, ngudi lao dong c6 hanh vi nhiing nhiéu, gdy phién ha cho nguoi dén,
doanh nghlep xu ly ngum dung dau co biéu hién bao che, dung tung nhan
su dudi quyén c6 hanh vi sai trau.

. Ban Tb chiic - Cén bd la dau m019 theo do1, don d(‘)cvcéc don vi thuc hién
Chuong trinh hanh dong ndy va tong hop béo cdo Tong giam doc két qua
thuc hién Chi thi 10 theo quy dinh./.
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