BAN CHAP HANH TRUNG UONG ~ DANG CONG SAN VIET NAM
THONG TAN XA VIET NAM
* Ha Noi, ngay 19thang 8§ nam 2026

S6 1 -QB/TTXVN

QUY DINH
vé xuat ban thong tin trén mang xa hdi ciia Thong tin xa Viét Nam

- Can cu Luat Bao chi nam 2025;

- Can cu Luat Tri tué nhan tao nam 2025;

- Can ctr Luat An ninh mang nam 2025 (Luat s6 1 16/2025/QH15);

- Can ctr Luét S hitu tri tué nam 2005, d3 duoc sira d6i, bo sung vao cac nam
2009, 2019, 2022 va nam 2025;

- Can cu Luat Bao vé bi mat nha nudc nam 2025;

- Cin ctr Quyét dinh s6 18-QD/TW ngay 30/3/2026 ctia Bo Chinh trj vé chirc
nang, nhi€ém vu va t6 churc bod may cua Thong tdn xa Viét Nam;

- Can ct Quyét dinh s6 1131/QD-HNBVN ngay 24/12/2018 ctia Hoi Nha bao
Viét Nam vé quy tac sir dung mang x4 hoi ctia nguoi 1am bao;

- Can ¢t Quyét dinh sd 462-QB/TTXVN, ngay 24/4/2026 cia Tong Giam
ddc TTXVN vé chirc nang, nhi¢m vuy, t6 chirc bd may cua Trung tam N§i dung s6
va Truyén thong;

- Xét dé nghi cua Giam déc Trung tim Noi dung s6 va Truyén thong,

Tong Giam doc Thong tan xa Viét Nam ban hanh Quy dinh vé xuét ban thong
tin trén mang xa hdi cia Thong tan xa Viét Nam nhu sau:

Chuong I
QUY DPINH CHUNG

Picu 1. Pham vi diéu chinh va déi twong ap dung
1. Pham vi diéu chinh:

Quy dinh nay quy dinh vé nguyén tic, quy trinh xuat ban, quan ly, xir 1y su
¢, bao mat tai khoan, bao vé ban quyén, bdo c4o va danh gid hiéu qua hoat dong
xuat ban thong tin trén céc trang/kénh mang xa hoi chinh thic cua Thong tan x4
Viét Nam (Fanpage Facebook, TikTok, YouTube, Zalo OA, X, Threads,
Instagram, LinkedIn, Podcast va tuong duong) dugc Lanh dao Nganh giao cac don
vi truc thudc quan tri, dugc cac don vi thong tin thiét 1ap theo quy dinh hién hanh
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va dugc cac nén tang cong nhan, xac thuc (tich xanh/Official Account/News
Channel).

2. Béi twong 4p dung:

Quy dinh nay ap dung d6i voi tat ca cac don vi thong tin, phong vién, bién tip
vién, k§ thuat vién tham gia vao quy trinh xuét ban thong tin trén mang xi hoi va
cac don vi, ca nhan khéc c6 lién quan dén hoat dong xuét ban thong tin trén mang
xa hoi.

Piéu 2. Giai thich tir ngir

Trong Quy dinh nay, cac thuat ngit dudi day duoc hiéu nhu sau:

1. Nén tang mang x3 hoi (sau ddy goi tat 1a MXH): hé théng dich vu truc
tuyén cho phép t6 chirc, nguoi dung dang tai, chia sé, twong tac ndi dung sb.

2. Tin ngudn: thong tin gbc do Thong tin xi Viét Nam (sau ddy goi tat 13
TTXVN) san xut, bién tap, xuit ban trén hé thdng thong tin ngudn cua Nganh dé
cung cap cho cac co quan bao chi va lam co s cho cac san phiam phai sinh.

3. H¢ théng tac nghiép cua co quan, don vi: 1a hé théng quan tri ndi dung noi
bd (NPS/CMS/MAM/hé thdng bién tap chuyén dung) do don vi van hanh, trong d6
tin/bai/video di hoan tit quy trinh san xuét — bién tdp — phé duyét — xuit ban theo
quy dinh no1 bd chinh thirc ctia don vi.

4. Tin dan (teaser): ban tin ngan dugc dang tai truée trén MXH nhim dinh
huong, thu hat su cht y; khong tiét 10 toan bd ndi dung cua tin dﬁy du trén hé
théng tin ngudn.

5. Kénh ndi dung cua co quan bdo chi trén khong gian mang: kénh thong tin
do co quan bdo chi thiét 1ap trén MXH, duogc luat hoa 1a san phém bao chi theo
Luat Bao chi 2025.

6. Dau hiéu nhan dién: logo, ident, watermark, khung nhan dién thuong hi¢u
théng nhét ctia TTXVN va céac don vi true thudc

7. Tri tu€ nhan tao tao sinh (Generative Al): m6 hinh Al c¢6 kha nang tao ra
ndi dung méi tur dir liéu huin luyén.

8. Deepfake: ki thuat dung Al dé tao/chinh stra hinh anh, video, 4m thanh gia
mao gidng nguoi that.

9. Livestream: hinh thirc truyén phat truc tiép video qua Internet.
10. Short video: video ngfm dinh dang doc 9:16, thoi lugng dudi 3 phut.
11. Content ID: hé théng nhan dién ban quyén tu dong cua YouTube.
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12. Pon vi thong tin ngudn cua TTXVN bao gém cac don vi: Ban bién tap tin
Trong nudce; Ban bién tap tin Thé gi61; Ban bién tap tin Péi ngoai; Ban bién tap tin
Kinh té; Ban bién tap Anh; Trung tdm Thong tin tu li¢u va Do hoa va Trung tam
Noi dung s6 va Truyén thong (VNA Media).

13. Pon vi thong tin xuit ban cia TTXVN bao gdm cac don vi: Bao Tin tirc
va Dan tdc; Bao dién tir VietnamPlus; Bao Thé thao va Vin hoa; Bao Anh Viét
Nam; B4o Le Courrier du Vietnam; Bao Viét Nam News and Law; Nha xuit ban
Théng tan.

14. Kho tai nguyén chung cia TTXVN: La hé thong co so dit liéu s tap
trung, chuyén biét dung dé luu trit, quan 1y, chuan hoa va phan phdi céc tai san s6
da phuong tién c6 ban quyén hop phap, phuc vu dong bd cho quy trinh san xuat
thong tin bao chi cua toan bd cac don vi truc thuge TTXVN.

Dieu 3. Phan loai, xir ly ngi dung theo mirc d¢ rii ro

1. Pbi véi tin, bai 14y 100% ndi dung tir tin gbc phd bién da xuat ban trén hé
thong thong tin ngudn ctia TTXVN hoic tin di xuat ban trén hé théng tac nghiép
ctia don vi xuét ban: Bién tap vién du kién tin, bdo cdo voi Truong ca truc/Lanh
dao bd phan bién tap trudc khi thao tac ky thuat dang tai 1én mang xa hoi.

2. Bo6i véi tin, bai san xuat maoi, phan loai thanh 05 nhém nhu sau:

a) Nhom A - Tin thudng: rii ro thap, tin theo ké hoach, dy kién; vi du tin dan
sinh, kinh té - x4 hoi dia phuong, guong ngudi tét viéc tét, chuyén muc thuong ky.
Cap phé duyét: Truong ca truc/Lanh dao bo phan bién tap.

b) Nhém B - Tin néng/Breaking news: khan, can tbc do bao gdm nhung
khong chi tin thién tai, tai nan, su ¢ dan sinh, tin hién truong 60s. Cép phé duyét:
Truong ca truc/Lanh dao b phan bién tap theo luéng rut gon <30 phut.

¢) Nhém C1 - Tin chinh tri thuong xuyén: hoat dong chinh tri - ngoai giao
theo ké hoach, khong nhay cam; vi du tiép khach quéc té thuong 1€; hdi nghi/hdi
thdo thuong ky cia cac By, nganh; su kién xtc tién thuong mai - du lich; hoat
dong ctia doan cong tac. Cip phé duyét: Truong ca truc/Lanh dao bd phan bién
tap.

d) Nhom C2 - Tin chinh tri nhay cam: co yéu t6 chinh tri dic biét nhay cam.
Vi du Hoi nghi Trung wong, cac cudc hop cia Bo Chinh tri, Ban Bi thu; tin hoat
dong cua Lanh dao chu chdt va Lanh dao bang, Nha nudc; tin Quéc tang; ky luat
can bg; phong su diéu tra; vu an, vu viéc thudc dién Ban Chi dao Trung wong vé
phong, chdng tham nhiing chi dao; bién gidi, hai dao, chii quyén lanh thd; dan toc -
t6n gido; an ninh - qudc phong; thong tin di ngoai nhay cam. Cap phé duyét: Lanh
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dao don vi (co thé uy quyén cho Trudng ca tryc/Lanh dao bd phan bién tap va chiu
trach nhiém vé ndi dung).

e) Nhom D: - Livestream phai dugc Ban Phu trach don vi phé duyét kich ban
trude va phan cong it nhat mot thanh vién Ban Phu trach don vi truc tiép chi dao.

Diéu 4. Nguyén tic khi xuét ban thong tin trén mang xa hji

1. Qua trinh phé duyét, hiéu dinh, xuat ban gan v6i thAm quyén cua don vi san
xuét theo quy dinh tai Diéu 3 Quy dinh nay.

2. Nghiém c4m sir dung Deepfake, Al Voice dé tao phat ngdn, hinh anh,
giong ndi cia nguoi khac trai quy dinh cua phép luat.

3. Xuit ban dtng thoi diém, ding dinh dang, dang nén tang, dang chirc ning,
nhiém vu.

4. Noi dung phat trén mang xa hoi khong duoc sai léch hoic mau thuin véi
thong tin di hodc s& phat trén hé thdng thong tin ngudn ctia TTXVN hodc cac don
vi truc thudc. Khi phat sinh khac biét do ddc thu nén tang (rat gon, thay ddi dinh
dang), phai bao dam giir nguyén ban chit su viéc, s6 liéu va phat ngdn ct 13i.

5. Moi thong tin xuit ban trén mang xa hoi phai bao dam khong anh huong
dén gia tri thuong mai cta tin ngudn:

a) Tin dan (teaser): cho phép ding tin dan ngin (headline + 1-2 cau tom tat +
hinh anh/video ngan < 15 gidy, khong tiét 16 toan bo ndi dung) trén mang xa hoi
trude khi tin ngudn ddy da phat hanh.

b) Tin day du: ban tin, video, phong sy day du trén mang xa hoi chi dugc phat
hanh sau khi d3 xuét ban trén hé théng thong tin ngudn.

¢) Ngoai 1&: (i) tudong thuat truc tiép, livestream; (ii) chién dich truyén thong
dic biét; (iii) canh bao khan cp thién tai, tham hoa.

Piéu 5. Bin quyén va nhan dién thwong hiéu

1. Ban quyén:

a) Chi st dung hinh anh, 4m thanh, tu liéu c6 ban quyén thudc kho tai nguyén
chung cua TTXVN.

b) Uu tién sir dung kho 4m nhac ban quyén do Trung tdm Noi dung sb va
Truyén thong cung cap; kho tu liéu anh do Ban Bién tap Anh xuit ban, quan 1y.

c¢) Ra soat Content ID trudc khi dang video trén YouTube.

2. Nhan dién thuong hi¢u (bét budc): 100% san phém visual (anh,
infographic, video 9:16, video 16:9) phat trén mang xa@ hoi phai chen
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Logo/Watermark TTXVN & vi tri ¢b dinh (thudng & goc trén bén trai hoic dudi
bén phai) hoac frame c¢6 logo TTXVN hoac don vi truc thudc.

Chuong I1
QUY TRINH XUAT BAN THONG TIN
Piéu 6. Quy trinh chung xuit ban thong tin trén mang xa hoi
1. Budc 1 - Lua chon thong tin:
a) Nguon: tin di xuat ban/ tin da hoan thanh quy trinh bién tap theo quy dinh
trén hé théng thong tin nguén TTXVN; tin da xuat ban trén hé thong tac nghiép
ctia don vi; tin cua don vi xuét ban.

b) Ti€u chi: dung ton chi, muc dich cia TTXVN va cac don vi truc thudc, phu
hop dac thu nén tang; uvu tién thong tin thuc hién theo chi dao, ké hoach thong tin
cua Nganh.

¢) Kiém tra tinh dong bo véi dong chay tin ngudn.
2. Budc 2 - Bién tap va tdi uu hoa:

a) Chuyén ddi dinh dang (16:9, 9:16, anh, infographic, text) khong lam sai
1éch noi dung ban dau.

b) Piéu chinh tiéu dé, chu thich (caption), gin thé (hashtag), anh dai dién
(thumbnail) theo didc thu nén tang.

¢) Kiém chimg thong tin, d6i chiéu sd liéu, danh xung, phat ngon.

d) Kiém tra ban quyén am thanh, hinh anh, tu liéu (bao gdm anh minh hoa);
dbi chiéu Content ID cho video YouTube.

d) Cheén Logo/Watermark TTXVN.
e) Ra soat dau ra Al; gan nhan.

3. Budc 3 — Bién tap, hiéu dinh, xuét ban: Theo ndi dung tai Diéu 3 cua Quy
dinh nay:

4. Buoc 4 - Theo doi, tuong tac, quan 1y binh luén va cép nhat:
a) Quan 1y binh luan theo 03 cap do xir 1y:

- Cép 1 - Ti€u cuc, spam, quang cdo, gia mao, chura virus: an/xoa tu dong
bang b loc tir khoa (Filter Words); ra soét dinh ky.

- Cép 2 - Xuyén tac, xac pham, kich dong, chdng pha: khoa/chan (Block)
ngudi ding; chup man hinh luu bang chimg; bao cdo Trudng ca truc. Trudng hop
nghiém trong, bdo cdo Lanh dao don vi va co quan chuc nang.
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- Cép 3 - Hoi dap thong tin chinh thdng: chi bién tip vién dugc phan cong tra
101; str dung van phong chuin muc; khong tranh luan, khong bay to quan diém ca
nhan; c6 thé sir dung tri tu¢ nhan tao (da kiém duyét) dé tra 101 cac ndi dung phu
hop.

b) Khung thoi gian quan 1y binh luan: bd phan quan tri mé/khoéa binh luan
theo khung gid c6 nhan sy truc; khuyén khich khoa binh luan trong khung 22h -
07h (Gid Ha Noi) néu khong du nhan luc truc dém.

c) Cap nhat sau dang tai: sau khi dang, néu c6 dién bién mdi, s6 liu méi,
phan hoi lién quan — cap nhat bd sung thong tin (khong thay doi ndi dung cbt 15i).
Viéc cap nhat do bién tap vién truc tiép thuc hién sau khi Trudng ca truc dong ¥ va
dugce luu vét.

d) Quy tic cong ddng riéng: mdi trang/kénh chinh thirc xay dung quy tic
cong dong (Community Rules) ding cong khai dé lam co s¢ xt Iy ngudi dung vi
pham.

Chuong 111
XU LY SU CO

bieu 7. Cac mire xir ly sin pham sau dang tai

1. Mtic 1 - Cap nhat: B6 sung thong tin méi khong thay doi ndi dung cbt 15i
khi c6 dién bién mdoi, sb liéu moi; sira 16i k¥ thuat (tiéu dé, chu thich, thé, anh dai
dién) ddi vé6i 181 chinh ta, sta tr, stra anh. Bién tdp vién thuc hién va bao céo
Trudng ca tryc;

2. Mtic 2 - Cai chinh (Correction): stra thong tin sai su that (sai s6 liéu, tén
nhan vat, phat ngdn), c6 thong bao cong khai. Trudng ca truc va Lanh dao bg phan
quyét dinh.

3. Mtic 3 - G& bo va Phdi hop xur 1y lién két: Khi phat hién hodc c6 két luan
vé viéc xuit ban thong tin sai sy that, vi pham chinh tri, an ninh quéc gia, thuan
phong my tuc hoic xAm pham nghiém trong ban quyén s6, don vi quan trj kénh c6
trach nhiém xo6a hoan toan san pham khoi nén tang; gui thong béo tryc tiép bang
van ban hodc thu dién tir/tin nhin xéc thuc kém 1o xin 15i dén co quan, td chirc, ca
nhan bi &nh hudng.

Truong ca truc va Lanh dao bd phan bién tap/Phu trach don vi quyét dinh no1
dung thong c4o cai chinh va xin 1i.

4. Quy trinh thong bao va xur Iy trang/kénh dan lai:

Bo phan quan tri ra soat, 1ap danh sach toan bd cac trang thong tin dién tu,
fanpage, hoi nhom hodc tai khoan mang xa hoi khac da chia s¢, trich dan hodc dan
lai link bai viét sai pham.
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Gui thong bao dién tir/cong vin yéu cau cac don vi, ddi tac quan tri kénh da
dan lai thyc hién g& bo, an bai viét hodc cap nhat ndi dung cai chinh déng bo.

Déi voi cac kénh/trang khong hop tac g& bo ndi dung sai 1éch, bd phan phap
ché phdi hop cung Trung tim Noi dung s6 va Truyén thong, Trung tim K§ thuat
Thong tin béo cdo co quan quan 1y nha nudc c6 thim quyén hodc nén tang xuyén
bién giGi dé ap dung bién phap k¥ thuat g& bo bat budc.

5. Xtr 1y khi bi chup man hinh, phat tan: Kich hoat ngay quy trinh xur Iy khing
hoang truyén théng theo Piéu 9 Quy dinh ndy; ding thong bao dinh chinh/cai
chinh chinh thuc trén cac kénh chinh théng va phdi hop co quan chirc ning dé xur
1y néu c6 dau hiéu bop méo, xuyén tac c6 chu dich.

Piéu 8. Xir Iy tAn cong mang

1. B0 phan k¥ thuat - Cong ngh¢ thong tin phat hi¢n/nhan canh bao — c6 1ap
tai khoan/nén tang bi tdn cong — béo cao ngay Ban lanh dao don vi.

2. Phéi hop voi Trung tdm K§ thuat Thong tan dé khoi phuc, diéu tra.

3. D6i mat khau, ra soat phan quyén, kich hoat xac thuc 2 16p (2FA), khoi
phuc tir sao luu.

4. B4o cdo Lanh dao TTXVN va thong bao co quan chirc nang kip thoi.

Piéu 9. Xir Iy khiing hoang truyén théng

1. Kich hoat t6 xtr 1y: Ban 1anh dao don vi kich hoat td gém dai dién lanh dao,
bién tap, quan tri nén tang, k¥ thuat.

2. Nguyén tic phan tng: nhanh - minh bach - nhat quan - ton trong sy tht.

3. Nguyén tic Phat ngon duy nhat:

a) Chi Ngudi phat ngdn duoc uy quyén (Thu trudng don vi hodc ngudi duoc
iy quyén bang vian ban) méi duoc ra tuyén bd chinh thic.

b) Nghiém cam cén bd, phéng vién, bién tap vién ty ¥ ding trang thai, binh
luan c4 nhan vé su ¢ trén mang xa hoi ca nhan hodc kénh chinh thtc.

¢) Moi phat ngén phai dugc théng nhét ndi dung, ngdn ngit trude khi cong bd.

4. B4o c4o: bao cdo Lanh dao co quan kip thoi theo quy dinh; luu hd so vu
viéc dé xem xét, xtr 1y.

Piéu 10. Bio vé ban quyén TTXVN khi bi vi pham

1. Phat hién: Trung tdim K¥ thuat Thong tan phdi hop véi don vi quan tri nén
tang s giam sat, phat hién cac trudng hop sao chép, xuyén tac, bop méo san pham
ctia TTXVN trén céc nén tang khac.
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2. Trinh tu x1r 1y:
a) Chup man hinh, luvu bang chimg vi pham.
b) B4o céo Ban lanh dao don vi.

¢) Gui cong van phan ddi/yéu cau g& bo dén chu thé vi pham va nén tang lién
quan (khiéu nai theo co ché ctia Meta/Y ouTube/TikTok).

d) Trudng hop nghiém trong: phdi hop bo phan phap ché Vin phong TTXVN
dé xuét bién phéap phép 1y véi Lanh dao TTXVN.

Chuong IV
BAO MAT VA QUAN TRI TAI KHOAN
Piéu 11. Quan Iy tai khoin ding bai
1. Hinh thirc tai khoan (bét budc): moi Fanpage/kénh mang xa hoi chinh thirc

phai dang ky dudi hinh thuc Trang/Tai khoan Doanh nghi¢p (Business
Manager/Enterprise Account/Brand Account) do t6 chirc dimg tén sé hitu.

2. Pau mbi quan tri: moi nén tang ¢ mot dau moi quan tri tuy thudc dac thu
mdi don vi.

3. Xéc thue: ap dung xéc thuc 2 16p (2FA) dbi v6i moi tai khoan quan trj.

Piéu 12. Bio mat thong tin

1. Khong chia sé mat khiu qua kénh khong bao mat.

2. Khi can bd chuyén cong tac/nghi viéc: thu hdi quyén trong 24 gio.

3. B0 phan k¥ thuat sao luu dinh ky, ghi log, nhat ky truy céap, kiém tra an
toan thong tin hang quy.

Chuong V
BAO CAO VA PANH GIA HIEU QUA
Piéu 13. Chi tiéu danh gia (KPI)
1. Nhém chi tiéu san luong: sd tin, bai, clip theo tudn/thang.

2. Nhom chi ti€u lan toéa: lugng tiép can (reach), luot hién th, tuong tac, chia
sé, binh luan, CTR anh dai di¢n, tang truéng nguoi theo doi.

Diéu 14. Ché dj bao cao
1. Bon vi quan tri nén tang tong hop bio céo tuan gii Ban Thu ky bién tap va

Quan h¢ do61 ngoai vao Thir Sdu hang tuan.

2. Pon vi bao cao thang/quy 1én Lanh dao co quan.
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Chuong VI
PIEU KHOAN THI HANH

Piéu 15. Hiéu lwc thi hanh

Quy dinh nay c6 hiéu luc ap dung thdng nhit trong toan Nganh ké tir ngay ky.
Cac quy dinh trude ddy trai voi Quy dinh nay déu bai bo.

Piéu 16. Trach nhiém thi hanh

1. Tha truong cac don vi truc truc thuoc TTXVN chiu trach nhiém phé bién,
td chutrc thuc hién; ban hanh phu luc/huéng dan ndi bd cu thé hoa khong trai voi
Quy dinh nay.

2. Trung tdm Noi dung sb va Truyén thong 1a dau mdi theo ddi, huéng dan
nghiép vu, kiém tra viéc thuc hién Quy dinh nay; cung cép bo nhan dién thuong
hiéu va kho tai nguyén ban quyén.

3. Trung tAm K§ thuat Thong tin 13 don vi dugc giao quan Iy ha tang ky thuat
thong tin va ha ting dung chung cua toan Nganh, chiu trach nhiém bao dam an
ninh, an toan mang thong tin toan Nganh; chu tri bao dam ha ting k¥ thuit, gidm
sat va ung ctru su cd an toan thong tin ddi véi cac trang/kénh mang xa hoi chinh
thirc caia TTXVN; phéi hop Trung tdm Noi dung sé va Truyén thong trién khai céc
giai phap k¥ thuét phuc vu xuét ban, quan tri tai khoan va bao vé ban quyén sb.

4. Ban Thu ky bién tap va Quan hé d6i ngoai phéi hop giam sat noi dung.
Piéu 17. Sira doi, bd sung

Trong qua trinh thuc hién, néu ¢co vuong méc, cac don vi truc thudc phan anh
vé Trung tdm Noi dung s6 va Truyén thong dé tong hop, trinh Tong Giam déc xem
xét stra d6i, bo sung./.

Noinhan: )

- Céc d/c Pho Tong Giam doc;

- Cac Ban, don vi truc thuoc TTXVN;
- Cac CQTT trong va ngoai nudc;

- Luu VT, TTNDSTT.

Tai lidu nay thudc s& hitu cia cac co quan Pang. Viéc phat tan, st dung trai phép bi nghiém cim





